Revd Brenda visits the Welcome Break.

I recently went along to the South Mymms Service Station and met Fran, the Resource and Development Manager.  There has been a service station on the site for about twenty years, but of course South Mymms was known for transport cafés and a lorry park long before that.  The original service station burnt down in a dramatic fire and was completely rebuilt in its current shape.

It has had a number of names, having been owned in the past by Fortes and by Granada, it is now part of the Welcome Break chain, owned by a finance company.  There are over 200 staff employed in the service station which has seven units, including a branch of W H Smiths, a kitchen, goods shop and a handbag shop; these are all franchises, but Coffee Primo and Eat are directly owned by the company, which also owns the Truck Stop and the Days Inn hotel.  The BP petrol station is separately owned by BP itself.  Many of the staff are recruited locally, and many part time staff are students from local schools and colleges.
Welcome Break have a total of twenty-six sites around the country, with its headquarters in Newport Pagnell. They’re open twenty-four hours a day every day.  It is the company’s policy to raise money for national and local charities, the local charity here being the Peace Hospice, national charities are Children in Need, and the Royal National Lifeboat Institute.  

I’m grateful to Fran for sparing the time to talk to me.

